PECITYBJIMKA KAPENIUA
- OBwecTrenkblii coset npw Munucteperse counanbHol 3aumTsl Pecny6nii Kapenus no vesarucumoii
Ll OlEHKe KAYEeCTBA YCNOBHI OKa3aHHs YCyr OpraHH3aALHMAMH COLHATLHOMO obesynuBanug

[peanosxenns no coBeplIEHCTROBAHMIO AESTENLHOCTH »
- -~ TocypapeTsennoro G1opKeTHOrO CTAUNOHAPHOre yupemRens COUNANLIOro 06Ty KnBans
R Pecny®nuxn Kapeaun «Mensesxneropekinii nCHX0HEBPOIOrIeCKHil HHTEpHAT»

MO UTOraM He3aBMCHMON OLEH KM Ka4eCTRa yCNoBKi okasauns yenyr s 2018 rogy

Hezasuenman ouenka kauectsa ycnosuil okasadus YCNyr OpraMu3aunamMy COUNATTLHOrO
obcnysiBaHus nposeseHa B paMmkax rocynapcreedHoro Kourpakra No 0106500000318000669-
- 0150347-01 ot «I5» okTsbps 2018 r., koTopeiil Obin 3aksioven mMesicly MuHucTepeTaOM colmansHoil
. 3alHThl Pechyﬁnuxm Kapenus 1 OO0 Hcenegosarensciuii uentp «HOBW»,

d v Opranusauus — oneparop: OBuiecTso ¢ OrpaHHHeHHON OTBETCTBEHHOCTLIO MccnenoeaTennckmit
~ uenrp «HOBM» (000 MI] «HOBM»; anpec: 302028; Opnosckas ofnacts, r. Open, yn. Jleuuna, n.21,

' kB.14; Ten. +7 (953) 810-85-55; an. aapec: novy.com@yandex.ru)

pennokenms  cocTaBneMsl WA  OCHOBAMMH  AHANHTHHECKOD oT4éra, MpPeACTABAEHHOrD
OpraHmsauweﬁ-onepa{*o'pom no pesynsraram cbopa, o6obuwenns 1 aHanusa uHGopMaLuK o KAYecTRe
YCNOBHH  OKA3AHUA  YCIYr OPFAHM3aUMIMK  COLMATBHOM obcny:cnBauns, pPaCNONOKEHHLIMM  Ha
TeppuTopun Pecriybnuin Kapenus,
' Obwecrsenubtit coser npwu MHUHUCTEPCTBE COUMANLHON 3aLlMTLL Pecnybnuin Kapenws no

g o HE3aBHCHMMOH CLEHKE KayecTBa ycnoanﬁ ORasaHKsa yenyr opranuaalisivKy coLHanbHOro DGCIIy)ICHBaHl'lH

- Pecnybnuka Kapenus, paccmotpes Ha sacenanun OBwectsenroro coseta ([povokon Ne 3 zacenamins
OBecrsenHoro cosera ot 20.12.2018 rofia) pe3ynnTaThl HE3ABHCHMOH OLEHKN KAYeCTBa, fIPOBOANMOI

0 TNO KPHTEpHAM:

- OTKPBITOCTL M IOCTYNHOCTS HH(OPMALHH 06 OpralH3aUuis CoLHanbHOro oBenyMBanHs;

. = KOM(IOPTHOCTb YCIIOBHIT NPEAOCTABACHHS YCIYT, B TOM YHCHe BpemMs OKasaHus yenayr;

= A0CTYNHOCTE YCIYT AN WHBANHI0B,

- A0BpOIKENATENBHOCTS, BEIUTHBOCT PAGOTHIKOR Opranu3auni counanLHoro obcnyHBanms;
- YAORNETBOPEHHOCTh YCAOBHAMH OKA3aHHS YCIyT,

. YTBEPANMA Pe3yNbTATHI HE3ABHCIHMOI OLEHKN KAaueCTBA OKABAKHA YCAYr ¢ yuerom undopmarn,

- IpeAcTaBIeHHoii opranmsayueii-onepatopom, TI'BCY CcO PK  «Mensexberopexuii
nCHXoHeBpONOrHYeckuii  HHTEpHAT» U poickazan CASAYIOIINE  MPEROKENns  [o
COBEPIIENCTBOBAHNIO A€NTEALHOCTH Opranusamneii: '

- Lilo  pespnmsmaman  ouenru Kpumepus  «Omrpoimocms  u docmyniocm unhopmannn  0f
- opeanusauuu:

1.1. HeoBGXOANMO MPOAGMIKHTL NpHBeaeHMe HHPOPMALMK O AESTENLHOCTH OPraHM3aWMH COLMANBHOrO
- oBcnyicBanms, pasMeiueqHoli wa OBLEROCTYNHLIX HHOPMALMOHHBIX pecypcax, B COUTBETCTBUE C
- NepedHem uHGopMaumni o TpeGoBaHuaM K Hef, YCTAHOBNIEHRLIMM HOPMATHBHBIMH NPABOBLIMH AKTAMM:

- HH(OPMALHIO O AEATENLHOCTH OPranHH3aLMH COLMATEHONG obcnysxupanus 8 Gpowiopax, Byknerax:

1.2, BazkHO npononscuTs pasmeluath Ha ofiuMansHOM caiiTe opraMusaLmu:

~ WHGOPMAUMIO O AHCTAHLMOMHBIX cnocobax B3AMMONEIICTRHA C MONyHaTENAMH YCAyr, npemycMoTpen
TEXHNHHECKYIO BOIMOIKHOCTL BLIPAXKEHMS NONyuatenem Yenyr MHEHHMA O KavecTBe YCOoBMI okazauus

ycnyr opradusaumesi COLHANbHOrO OGCﬂle(PlBﬁHHII (Hamrmue aHKEThl IAf orpoca rpaicnat  Hnu

- THIEPCCLINKH Ha Hed);

- urdopmatio, COACPIKALLYHO OTBETSI HA YACTO 3uAaBAGMbIE BOTIPOCHL.

13, 3Hauumo  Ha “odmumansHom  calite OPraHu3alie  NPOAOCKIKHTE  HANONHATE  HEOBXOLHMOI

Pll-I(}]Opl\'IauHeﬁ pasaen ((B!‘I)/TpeHHﬂﬂ H He3aBHCHMASA OLeHKa KavecTnan», rae PA3MECTHTh aHanHTHYECKHE
Marepransl oprammauun no BH)’TPGHHBﬁ OUEHKE KavecTna i NPOTOROAL! H3YYEHMUS YAOBRETBOPEHIIOCTH



nonyqa'renem.ycny peu.lemm H pB,LUlOJICGHPIﬂ Oﬁmec'rBeHHoro COBETA 0. PE3YNLTATAM POXOHAECHNHS
1A 1} ' W HA: HCTOMHHKH pasmew,emm Pe3Y/IbTATOR HE3ABHCHMOH OUEHKH

kauecTaa Ha oc})uuwanbﬂbm caifrax u fIOPTANax OPraHoB BAACTH PErHOHANLHOTO U (lefepaibHOro
. YpoBHeii,

- 2o pesynomaman oyenwu kpumepun «Komdopmuocms yenoguil npedocmagnenus yeyz, ¢ mos

- uuene epeMa oncudaH npednCmaeneniin peayan:
. 2.1, paxcHO npopomKKTL ofecneUeHHe B OpraHnIaLMK KOMBIOPTHLIX YCNORMiT OKA3AHNS YCNYr:

- AOCTYNHOCTD NUTLEROH BOALI;
- CAHHTAPHOE COCTOSHHUE.
3. o pesynomaman oyenru kpumepun «Jocmynnocms yeayz ()Jm HHGUNHAOBY:

3.1. 3Havyumo MpeaycMoTpeTs BO3IMOMKHOCTE TPEIOCTABNSHHS COLManbHbIX yeayr 8 OUCTAHUWOHHOM
PeICHME UIW Ha JoMY.

4 o peynomemam onenxu kpumepun  «Jo0poacenamensnocnis, GeNCIUGOCL PABOMINKOG

. OpPAHU3ANIL CORUANBIOZ0 OTCYNCUBAHIAN:

_ 4.1. - paboTHMKAM OpraHM3alMK  LIEHHO COXPaHATh KYNLTYPY J0OpOKenaTensHbl W BENCTHBLIX
. BSAMMOOTHOLIEHHTT B OpraHM3aLMH NPY NEPBUUHOM KOHTAKTE W MH(OPMHPOBAHHM NOMyYaTens ycnyr,
MPH HENOCPEACTBEHHOM OKA3AHHK COLMANLHOH YCnyrd M NpH MCMONL3OBAMHE AMCTAHLMOHHEIX opm
sraMMoaeficTrIA;

- pacrpocTpaHaTh npuMep GepeiHoro 1 HyTKOrO Clys:KeHus B npodiecchi,

4.2, pykosoguTensam OpraHM3aLMy BaHO MOPaILHO M MATEpHANbLHO MOTHBMpOBATL PaGOTHHKOR K
. TPOSBNEHIO AOBPOIKETATENLHOCTH W BEXIIMBOCTH B OTHOLLEHMAN ¢ noNyvarTensimMi yenyr.

5.Ho pesyrvmamant puenxu Kpumepuee «Yoosnemaopenocms yenosuAMu OKRA3AIIL YCAY2)

5.1. :HeoBxomHMO NPOAOHIAHTL COBEPLUCHCTBOBATE BHYTPEHHIOID CHCTEMY OLEHKH KauecTBa OKAZAHMS

- yenyr ¢ yugrom TpeboBanHil He3aBHCHMOTT OLLEHKH KaYeCTBa YCIORHH OKazaH s yenyr;

5.2, BOKHO NPOAOMNIHTL MOBLIUATS TIPOECCHOHAILHBIE W NHYHOCTHBIE KOMAETEHLMHN paboTHmKos
OpraHusaliii No y4acTHIO B YIIpaBieHHW Ka4eCTBOM, MPHHATHIO PeLIeMHil no YAYULIEHHIO KayecTRd
OKa3aHNA KAYECTBEHHBIX YCIYr, COBEPLUCHCTBOBAHHIO JEATENLHOCTH OPraHH3ALMH COLUMATLHOIO
oBcny RHBaHHS B LENTOM;

3.3. UEHHO NOBBILIATE COLMANbHLIE KOMMETEHLHH NosyYaTeneH YCHyr yepei CHCTEMHOE Y4acTHe MX M
© YNEHOB MX cemeld (3aKoHHLIX npeacTasuTenei):

. - BO BHYTpeHHeii W HE3aBHCHMONH OLEHKe KauecTBa,

- B ACGTENBHOCTH OPravos rocyAapcTBeRHO-001ECTREHHOro yripasieH s oprasH3auHy,

- B CODLITHAX, NPOEKTAN, MPOrpaMMax, PEanH3yeMbiX B oprasnsauMK counansHore ofcny:kHBaLKa B
HHTEPECAX  MOBLILUEHHS KAYECTBA KW3HW nonyuaTenell  yonyr W pasBuTHS [oTeHUMana WX
Jku3HEcocobHoCTH 1 MCH3HEACHTENLHOCTH,

6. Io pesynsmamant HE3RERCUMOT QUSRI KALECIBA YCROGUE oRAZaN 1T COUILANBHBIX YCAPE 6 HEROM:

6.1. HeoOXOAMMO MpeaycMOTPeTb YTBEpIHEHHE W KOPPEKTHPOBKY MaMa COREPLUSHCTBOBAHMS

;- ACHATENILHOCTH  OpraHW3alMK  COLMANBHOrO oBCHyNMBAHMS 10 PE3YNbTATAM HE3aBHUCHMON oueHicH
" KayecTBa yCOBHii Oka3aHus ycnyr.

IMpeacenarens OGmeCTEenuoro cosera ' %&WM H.A Komuccaposa

- Hara: 20.12.2018



